
At EthicsPoint, we enable principled business decisions by providing Case Management solutions that increase awareness 

of organizational risk.  EthicsPoint’s Software as a Service (SaaS)-enabled framework facilitates compliance-based business 

processes and aggregate data through robust case management and rich visual representation.

Whether you simply need a confidential global hotline or require an enterprise-

wide incident and case management solution with analytics and compliance 

reporting, the EthicsPoint Issue & Event Manager suite has the right solution for 

your organization.

Did we mention flexibility?  With EthicsPoint’s SaaS-based framework you can 

simply add more licensed users or upgrade to another edition that has more 

features as your GRC program evolves.  There’s no disruption to your business 

because we take care of everything behind the scenes.

Below, you’ll find brief overview of the different capabilities of each service level offering.  No matter which edition you select, 

you’ll be joining over 2,300 customers around the globe who have entrusted their Governance, Risk and Compliance program 

to us.

epIEM Foundation:
A starting point for any company looking to combine the qualities of a compliance hotline with straightforward business 

processes. The epIEM Foundation solution supports the collection and investigation of reported issues from multiple 

sources and provides the necessary controls and transparency dictated by governmental mandates.

epIEM Professional:
Our next service level extends the capabilities of our epIEM Foundation solution offering by expanding the investigative 

details in support of a more complex workflow documentation strategy.  epIEM Professional empowers case 

investigations from multiple departments with the ability to consistently and completely resolve and document all phases 

of any case investigation. The application ensures management has detailed insight into potential business risks.

epIEM Enterprise:
Our most advanced service level offering is ideal for clients who require customized data collection, cross-functional 

investigative workflow and advanced analytical capabilities, the epIEM Enterprise offering takes case investigation and 

dynamically integrates multiple workflows and investigative models while ensuring global consistency.  The application is 

fully configurable to support a comprehensive enterprise approach to case investigation.

To gain a deeper understanding of the features and capabilities of each service level offering and to learn which offering is 

best suited to your needs please contact an EthicsPoint solutions consultant.   

To schedule a discussion and demo, please call 1-866-297-0224.
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